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What is this project about?  The City of Joliet will be hiring a contractor to replace all the water meters in the Southeast Joliet Sanitary District.  

What Process Should I Expect? The City of Joliet’s contractor will initially contact every customer by letter, asking the customer to contact the contractor to set up a date and time for a meter appointment.  If no response is received to the initial letter, the contractor may follow up with additional letters, phone calls, e-mails, or in-person visits to schedule the meter appointment.

All contractor employees will be required to pass a background check prior to working.  The entire appointment should normally take two (2) hours or less.  The water will be turned off during this period.  The contractor will schedule evening or weekend appointments if needed to accommodate your schedule.  

What work will be performed? The contractor will be contacting the property owner via mail and door hangers when the project will begin. There are two types of water meters that require different installation guidelines:

Non-Pit meters – these meters are in a house or building on the property.
· Replacement of the old meter.
· Running wire between the meter and the Automatic Meter Reading (AMR) SmartPoint radio. A small hole through the wall will be needed, or they will use the existing hole, if applicable.
· Installation of a grounding wire and clamps near the meter.
· Installation of a dual-check valve adjacent to the meter.
· Installation of an expansion tank near the hot water heater.
· Mounting of an Automatic Meter Reading (AMR) SmartPoint radio on the outside of each house/building.

Pit meters – these meters are located outside of the house or building in a pit in the ground located on the property.
· Replacement of the old meter.
· Installation of a shut off valve, if applicable.
· Running wire between the meter and the Automatic Meter Reading (AMR) SmartPoint radio. A small hole through the wall will be needed, or they will use the existing hole, if applicable.
· Installation of a grounding wire and clamps near the meter.
· Mounting of an Automatic Meter Reading (AMR) SmartPoint radio in the lid of the pit. This will require drilling a hole in the lid to mount correctly.




What do some of these terms mean?

Water Meter

Residential Meter
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AI-generated content may be incorrect.]The Sensus ally@ water meter sets a new standard in water distribution system technology management. This meter is available in the following sizes: 3/4” & 1”.

Meter Benefits:
· Monitor freeze conditions
· Control three stages of water flow remotely (on, off, reduced)
· Improve operational efficiency
· Detect leaks to save month and conserve water
· Improve customer service
· Monitor pressure at service connection
· Get smart alarms including empty pipe, high flow, reverse flow, low and high pressure and temperature, leak and tamper.

Meter Features:
· No moving parts
· Integrated two-way communication
· Integral customer data logging of 120 days of hourly data
· A 20-year life cycle and 15-year accuracy warranty

Commercial Water Meter
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AI-generated content may be incorrect.]The Sensus OMNI™ water meters improves accuracy ranges in schools, hospitals, retail centers and more providing longer service life than all other comparable meters, and extended flow range with greater low-flow sensitivity. They also have the ability to capture extended high-flow rates, all with virtually no wear on the compound water meters.

The OMNI™ meter comes in sizes of 1.5”, 2”, 3”, 4”, 6”, 8” and 10”.

Meter Benefits:
· Provides versatility
· Ensures quality
· Captures more water revenue
· Reduces maintenance costs
· Improves customer service

Meter Features:
· Superior construction of the main case and measuring chamber for longer life
· 180 days of data logging
· Integral test port
· Interchangeable measuring chambers
· Electronic register with no mechanical gearing
· Configurable LCD display
· Alarms
· Low battery alarm
· Smart mode alarms
· Continuous Usage
· High Flow
· Reverse Flow
· Fully magnetic pickup system for meter registration
· Vertical and horizontal installations
· Flanged design
· 10-year battery warranty

Expansion Tank

When a backflow device is installed near the meter, a closed system is created.  A hot water heater can then increase the pressure throughout the building’s water lines.  To prevent excessive high pressures, the City’s contractor will install an expansion tank.  This will normally be installed near the hot water heater on the cold-water supply line.  

Backflow Prevention

[image: Slimmer inline dual check valve from A.Y. McDonald]Per the State of Illinois and City of Joliet regulations, the city is responsible for protection of the public water supply.  In the event of pressure loss in the City water main, due to a pipe leak or other repair, certain plumbing conditions may lead to backflow of water from a house or business private plumbing system back into the public water main.  In some cases, this can cause suction of contaminated water from a utility sink, mop sink, or from an exterior hose in a puddle to back into the public water main.  The city will install a backflow prevention device called a dual check valve near the water meter to help prevent this backflow situation.    

Although the City backflow preventer can also increase the level of protection for the private plumbing system, its main objective is to protect the public main.  Note that Illinois plumbing code requires additional backflow devices at various fixtures throughout a building.  Examples include laundry sinks, mop sinks, and hose bibs.  Each customer will remain responsible for each of these private backflow devices. 

Shut Off Valve

[image: ]A water line shut-off valve is a device that controls the water supply to a home, found where the water main enters the house before and after the water meter, often in a pit, basement, crawl space, or utility closet. To shut it off, turn a gate valve clockwise until the knob stops, or turn a ball valve lever a quarter turn so it is perpendicular to the pipe.

If there is not a working shutoff valve inside the home, one must be installed prior to the water meter replacement.  

Automated Meter Reading (AMR)

This program will be replacing the old water meters with new digital meters that utilize two-way radio technology to remotely read customer meters and transmit the data to the water billing system, providing timely and reliable readings without having to gain access to the property to read the meter.

A small radio transmitter is installed on the house/building near your water meter. It is connected to your new water meter and sends a radio signal to a data collector on one of the city’s water towers. Your meter reading is then transmitted to the city’s water billing system. Each meter has a unique identification number that ensures only your reading is assigned to your account.
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When will the meter replacement occur? The meter replacement project is tentatively scheduled to begin in early 2026. In some cases, needed repairs on the exterior service valve (often referred to as a “b-box”) may lead to a delay in the replacement of the water meter.  

What Do I Need to Do to Prepare for the Meter Replacement Project? 
· Make sure that your interior shutoff valves are in good working order.
· Remove any items stored near the water meter to ensure there is a clear work area for the contractor to access the meter.

Does someone need to be home for the appointment? Only if someone is entering the home/building, someone 18 years or older needs to be home during the appointment. If someone of age is not present when the installer arrives, the appointment will have to be rescheduled for a later date.

Cost of Meter Replacement? The customer will not be charged for the meter replacement and associated work.  

How do I obtain additional information? If you have any questions, please visit www.joliet.gov/SEJSD or contact the City of Joliet Department of Public Utilities Department at 815-724-4220 or PublicUtilities@joliet.gov, and your question will be directed to the appropriate staff member. 

For information about your plumbing system, contact a licensed plumber and/or the Will County Land Use / Building Division at 815-727-8634.

image4.jpeg




image5.jpeg




image6.jpeg




image7.jpeg




image8.jpeg




image9.png
Gate Valve Ball Valve




image10.png
Non-Pit AMR Pit AMR





image1.jpeg




image2.png




image3.png




