
Smart Message Community Alerts / Everbridge 
Elect to receive information about Water Main work, Announcements, Notices, and Public Safety 
Non-Emergency Information sent to your home phone, work phone, texted to your cell phone, or 

emailed to your email account.      Sign up at www.Joliet.gov/smartmessage  

Or from the City of Joliet website at www.joliet.gov click on I Want To... 

For #1 choose Stay Informed, for #2 choose Smart Message, for #3 click on the Learn More 

Click on the Enroll Now button and sign up for any address that the City 
of Joliet services to receive emergency alerts, announcements, notices, 
or other public safety non-emergency information. 

City of Joliet—Dept. of Public Utilities 

Phone: (815) 724-4220, press 1 during business hours 

Email: publicutilities@joliet.gov 



 
All SEJSD information is available  
on the City of Joliet website at: 

www.Joliet.gov/SEJSD 
or scan the QR code below 

 

 
 
 

Contact Us:  
Water and / or sewer service questions contact: 

City of Joliet—Dept. of Public Utilities 

Phone: (815) 724-4220, press 1 during business hours 

Email: publicutilities@joliet.gov 

Use SEJSD and your address as your subject for emails 

 

To report a water main break contact: 

Phone: (815) 724-4220 (24 Hours) 
 

For water testing questions contact: 

East Side Wastewater Treatment Plant 

Lab: (815) 724-3675 
 

For questions about your water bill, to change the name on an account, 

or set up automatic billing contact: 

City of Joliet—Customer Service 

150 W. Jefferson Street 

Joliet, IL 60432 

Phone: (815) 724-3820 

Email: customerservice@joliet.gov  
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